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Company Profile

 Company with 20+ yrs experience, founded in 1982 by 2 custom
brokers

e Main activity for first 10 yrs: software & services for custom
brokers and other economical agents related to Customs

o Current main activity: tailored Information Systems, IT consulting

« Main customers: medium/large complexity organizations with
specific needs in Information Systems (TMN, TAP, BCP,
IAPMEI) in sectors like Telecom, Public Administration, Finance,
Transportation, Customs

e Markets: Portugal & Brazil
« Team of 20 persons
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Services

e IT consulting

 Information systems development
e Systems integration

e IT education

« Technical support

 Web design & presence

e Multimedia production
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Products

Customs and International Commerce
Auditing management
Billing and Accounting
Document & Information management
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Technology Options

o Servers: UNIX / Linux / Windows
 Workstations: Linux (internal) / Windows (customers)

« Main development tools: Java (Swing, EJB, JSP), XML,
Informix 4GL, Perl (CGl, DBI), Oracle Tools

o Database servers: Informix, Oracle, MySQL, SAP-DB

 Environments: Web, Mobile, Client/Server, Character-
based
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Customs Interaction

SADA (Automatic Solution for Customs Declarants)

* MoreData sells, supports and maintains SADA - Software designed
for Custom Brokers, now also used by some Logistics Companies
and Traders

« Total office management
« Upstream/downstream proprietary integration (FIAT, SEAT)

e Customs EDI via X.25 and Kermit for Import (no Export EDI
available in PT Customs until 2005)

e Customs NCTS XML EDI over HTTP for Transit (manual transfer
due to Customs limitations)

 Billing and accounting

 INTRASTAT EDI using EDIFACT subset (disk or e-mail transfer,
due to INE limitations)
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Four relevant projects

 |APMEI: Portuguese SMB support institution

o 20.000+ Investment Projects received via Internet using XML, processed in a
national-wide paperless EJB system connected with several other institutions

« MoreData built external and internal software since 2000
« ADSE: Portuguese Public Service medical support institution

* Internet project to receive, process and return billing from medical services
providers, connecting to an IBM S/390

« TMN: leading Portuguese mobile telecom
« Information System development and maintenance
« SEAT: automobile importer
 SADAAuto (SADA with automobile import module) usage
* Integration with SEAT internal system
« EDI with financial services provider
« EDI with Customs and DGV

MoreData — ETN Presentation — September 2004 - 7



“IMoreData

Conclusion

Knowledge, experience, commitment.

A

You can count on us.
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